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Most of the changes within DLM 640 are background changes to support
recent changes to QoF Business Rules that now reference inactive SNOMED
concept ids. Click here for further information on SNOMED CT
implementation in Vision.

Consultation Manager

Therapy Inactivation/Reauthorisation Reasons - Providing you have
your therapy settings configured to select an inactivation/reactivation
reason, it is now possible to select more than one reason for both:

- Therapy Inactivation - Up to five reasons, see Therapy Inactivation
Reasons page 2 for details and

- Therapy Reauthorisation Changes - Up to four reasons as the first
reason is always Reauthorisation, see Therapy Reauthorisation Change
Reasons page 4 for details.

- Scotland only - Reauthorisation of CMS items - Up to three reasons as
the first two are always Cancellation and Reauthorisation, see Therapy
Reauthorisation Change Reasons page 4 for details.

Key:
* New functionality

O Update to existing
functionality

Bug Fix
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Therapy Inactivation Reasons

If your therapy settings are configured to select an inactivation/reactivation reason, see
Therapy - Consultation Options Setup - Repeats
http://help.visionhealth.co.uk/DLM640/Consultation_Manager/index.htm#28985, you
must select between one and five reasons from the Inactivation Reason screen.

To inactive a therapy item:

I'll—

1. From Consultation Manager “°nsultation Manager oojact the patient required.
2. Select the Therapy tab.
3. Highlight the item(s) you require and then select Inactivate X
4. The Inactivation Reason screen is displayed:
Inactivation Reason E3
. Please select up to 5 reasons for inackivating this medication:
Tick up to
. [~ Patient has recovered [~ Patient non-compliance
ICI'VE reasons [~ Patient moved to a different drug [~ Preparation change
[~ Drug discontinued by manufackurer [~ Dose change
[~ Manufacturer supply problems [~ Change ko brandgeneric
[~ Advised by Hospital/Cther agency [ Palliative care
[ Allergy)sdverse effectfintolerance [~ Drug ineffective
[~ Drug swikch programme [~ Mo longer required
[~ Patient decision [ Other

Enter -
additional
information
if required =

additional kext:

of | Zancel I

. Tick up to five reasons for inactivation in the correct order, most appropriate first.

O Note - It is important you select the inactivation reasons in the order of
relevance, they are listed in the patient's record in selected order and the
initial selection is coded for GP2GP transmission purposes. Any subsequent
reasons selected are transmitted as text for GP2GP. If you select them in
the wrong order, simply deselect them and then select in the correct
order.

In Additional text enter any extra details required, up to 192 additional
characters.

O Note - If you have selected more than one item, the Inactivation
Reason(s) selected are allocated to all the selected items.

Select OK.


http://help.visionhealth.co.uk/DLM640/Consultation_Manager/index.htm#28985

Scotland only

For electronic Chronic Medication Services (CMS) items:

Tick up to
five reasons

Enter
additional
information
if required

Not printed - When you inactivate a CMS items marked Not printed,
you are offered the option to assign from one to five inactivation reasons
with additional text if required.

Inactivation Reason

Please select up ko 5 reasons For inactivating this medication:

[~ Patient has recovered [~ Patient non-compliance
[~ Patient moved to & different drug [~ Preparation change

[~ Drug discontinued by manufackurer [T Dose change

[~ Manufackurer supply problems [~ Change to brandigeneric
[~ Advised by Hospital{Cther agency [~ Palliative care

[~ allergyiadverse effectfintolerance [~ Drug ineffective

[~ Drug switch programme [~ Mo longer required

[ Patient decision [~ Other

additional kext:

-
@ | Zancel I

Items sent to the Community Pharmacy - When you inactive a CMS
item that has been sent to the community pharmacy, you have a
reduced list to select from as per CMS regulations where you can only
select one reason plus additional comment if required:

Cancel Prescription Reason

Please select a reazon for thes cancellation:

Prezcnbing ernos

Clirical contra-indication

Change to medication eatment regime

Clirical grourds

At the patient's request

Al the pharmacet's request

Pabert deducied - regiztered vath new practice
Pabent deducted - other reazon

i D i N B Nia i N

Auddibonal text:
SME TEST 05092014 =]

0K Carcel




Therapy Reauthorisation Change Reasons

If your therapy settings are configured to select an inactivation/reactivation reason, see
Therapy - Consultation Options Setup - Repeats
http://help.visionhealth.co.uk/DLM640/Consultation_Manager/index.htm#28985, you
must select between one and four reasons from the Inactivation Reason screen if you
change any aspect of a repeat master when you reauthorise it.

* Training Tip - Please remember, when you reauthorise a repeat
medication, you are in effect deactivating the old repeat master and
creating a new one, so even changing the number of repeats allowed
triggers the Reauthorisation Change Reason screen if you have this
option configured.

To reauthorise a therapy item:

'._

1. From Consultation Manager “°nsultafion Manager o jact the patient required.
2. Select the Therapy tab.

3. Select Reauthorise EE

D Note - If you select more than one item, you are unable to allocate any
additional reauthorisation change reasons.

4. The Reauthorisation Change Reason screen is displayed:

Reauthorisation Change Reason
Please select up to 4 reasons for reauthorising this medication:
_n.ck + [~ Patient has recovered [~ Patient non-compliance
u
P e [~ Patient moved ta a different drug [~ Preparation change
four reasons [~ Drug discontinued by manufacturer [~ Dase change
[~ Manufackurer supply problems [~ change ko brand/generic
[~ Advised by Hospital/Other agency [ Palliative care
[~ allergyadverse effectiintolerance [~ Drugineffective
[~ Drug switch programme [~ Mo longer required
[~ Patient decision [~ Cther
Additional text:
Enter =
additional
information
if requived [~
oF | Cancel I

5. Tick up to four reasons for inactivation in the correct order, most appropriate first.

D Note - It is important you select the reauthorisation reasons in the
order of relevance, they are listed in the patient's record in selected order
and the initial selection is coded for GP2GP transmission purposes. Any
subsequent reasons selected are transmitted as text for GP2GP. If you

select them in the wrong order, simply deselect them and then select in
the correct order.


http://help.visionhealth.co.uk/DLM640/Consultation_Manager/index.htm#28985

6. Enter any extra details, up to 192 additional characters, in Additional text.
7. Select OK.



Scotland only
For electronic Chronic Medication Services (CMS) items:

Not printed - When you reauthorise a CMS items marked as Not printed,
you are offered the option to assign from one to four inactivation reasons
with additional text if required.

Reauthorisation Change Reason
Please select up ko 4 reasons for reauthorising this medication:
. [~ Patient has recovered [ Patient non-compliance
Tick up to . , -
[~ Patient moved ta a different drug [~ Preparation change
four reasons [~ Drug discontinued by manufacturer [~ Dose change
[~ Manufackurer supply problems [~ Change ko brandfgeneric
[~ Advised by Hospital/other agency [~ Paliative care
[~ allergyiadverse effectfintolerance [~ Drugineffective
[~ Drug switch prograrmme [~ Mo longer required
[~ Patient decision [~ Cther
Additional text:
Enter ]
additional
information
if required [
of | Zancel I

Items sent to the Community Pharmacy - When you reauthorise and
change a CMS item that has been sent to the community pharmacy, you can
only select three additional reasons, Cancellation and Reauthorisation
are attributed to the change automatically.

Reauthorisation Change Reason E3

Please select up ko 3 reasons For reauthorising this medication:

Tick up to
three reasons

[~ Patient has recovered

[~ Patient moved ta a different drug
[~ Drug discontinued by manufackurer
[~ Manufacturer supply problems

[~ Advised by Hospikal/Okher agency
[~ allergyadverse effectfintolerance
[~ Drug switch programme

[~ Patient decision

Additional Eext:

[~ Patient non-compliance
[~ Preparation change

[T Dose change

[~ Change to brand/generic
[~ Palliative care

[~ Drugineffective

[~ Malanger required

[~ other

Enter =
additional
information
if required &

oK

| Cancel I




Viewing Inactivation/Reauthorisation Reasons

Inactivation and Reauthorisation Change Reasons are displayed in the order they were
selected, followed by any additional comments indicated by <<text here>>. For a
reauthorisation, the first reason is always Reauthorisation. Recorded reasons can be

viewed from:
]

cla

Consultation Manager Consultation Manager
1. From the patients record:
Journal tab:

Appgintmerts | Patient Select | Patient Details | Consultations * Journsl IEiIhered List | Summary/Gnd | Tests | Therapy | Guidslines |

Date Description Pri

13/08118  [¥] Repest Cala Soothe cream [Ermogen Heakhcare Ltd) Last issued: 13/08/20128 lssued 1 madmum 7 allowed Suppdy (100 Jml APPLY TO AFFECTED AREAIS) WHEN
REQUIRE

Repeat Inactvabion, Reason Reasuthorization. Dose change.

Reasons displayed in
order of selection

Therapy tab, select + to expand the item line:

Appainiments | Palient Select | Palient Detais | Consultations | Joumal | Fitered List | Summary/Grid | Tests  * Therapy |Gg|delnec|

Durlentl Scipts [[Fepests £ BT T X v B @S % B B [E D » « & Medication review done by doctor Due 21 Apeil 2009

|| Lastlssued Drug lss | Max | Dosage | ... Preparation | Pro... | Authorised | Fepeat Untl | Presciiber | Print Script
B ¥ 10/08/2018 fxNEEs ulez [Merck Shap & 1 g TAKE ONE 140 capsule 10/08/2018 DTEY Yes
Diah
1040872008 ¥ Repeat Inactivation, Reason: Reauthorization, Patient has recovered, Advised by Hospital/Other agency, Changs to brand/genenc, Dose cha

nge.
Select + to view reasons Reasons displayed in 5
order of selection

Event Log Event Log
2. From Event Log - Event Type, select Repeat Inactivation.
3. Define the search criteria as required and select Search

Matching items are displayed, select the item required and the reasons are
displayed in the Details section:



Select criteria as required

Systenn Event Log [ [&] =]
LIE S Friom Diater T Dol
[ca1Usmizs =] [emerams [T3E720E [ Select Potent | [Dessiect Poiert] [ Sech | m Select Search
Evert Type:
System Accoss Al |oae T | Time Usat | Evart | Patient ‘okStaton | Detsd
Unauzcazzid login WOES20N18 219 3om System .. Aepeat Inactivation Viclor EMGLANDT
Suaccassid ogin 1300872018 7:14.2Tam System .., Fiepeat Inactivation James M M... ENGLANDTH,.. Resuhosisation [RIR01Z), Doss change (RIRDNS)
Loyt 1 ZABTA A2 B System . Fepeat Inactivation Maiy Hadzin,. ENGLANDTH. . Resshosication [REROTZ). Patient has recovsnsd IRIROCEL. Fatient decision RIRD0). Paliative cai [RIRDZL Diug ieftective (RIRE2). Other (RIAOT] <2eame dinag is prescibed v dilemrt stiongths »
Fauavand Fie-enter Faded 130820 E00 Mam System . Repeal Inactivation Monka Gal . ENGLANDTH. .. Resshvesaton [RERINZ], Patient decisin [RIRDND|
Login Aboited 1308/20E 130 41pm System . Fiepeat Inactivation Waappal Gut... ENGLANDTH... Resuhossaton [RIFI01Z), Diug seitch programme [RIFIO0S), Palisnt noncompbance [RIFDNE]L Palient moved o & diferent diug [RIF03), No lorger sequied [RIRO23], Change bo brand/garmic [RIRD20]
Woikstation lock 13087018138 Hom System . Fiepeat Inactivation Visypal Gur.. ENGLANDTH... Resuthasizssion [RIRONZ), Patient has recoversd [RIRCOZ)
“Workstafion unock 1308703 144 4%m System . Riepeat Inactivation George W .. ENGLANDTH. .. Restharisation [FIR012] Advised by Hosptal/Other agency [RIFD17)
Farced Stutdovn 1R A5 Ao System . Repoat Inactivation George v .. ENGLANDTH... Ressioecaion [FIRITZ) Fatient bt secovered IRIROCZ]
Fiemote socess dishn - INFS St | 1 308/2081 54.14pm System ... Repeal Inactivalion Barbana ... ENGLANDTH... Fesuhoereaton [RIR 2. Frepeeston change (RIFDT9)
Hodhe started 10/08/2018 738 57am System . Fepeat Inactivation Ragemend W... ENGLANDTH. . Allergy/idverze slfect/nicksance (RIR00E)
Mok erded 1040872018 1:48 55pm. System .., Repeat Inactivation James Mak.. ENGLANDTH... Resthosisation [RIA01Z], Diug inedlective (RIR02Z)
Pastzword changsd 100820 E 1 2 36 V4pm System . Repeat Inactivation Patacia Fag,, ENGLANDTH, , Reauthostation [RIRDTZ). Patient hat recovened [RIAODZ), Advisesd by Hospial/Other agency (RIRM 7). Change to teand/'genesic [RIRCEN], Dose change (RIRDS)
Pasczweed tecel 1008420151110 Starm System .. Repeal Inactivation Elzabeth A .. ENGLANDTH. . Resuthos:aton [RIR0TZ)
Logm Fahues Clesied 100872018 1028 Seteen Systern . Repeal Inaclivalion Eleabeth & .. ENGLANDTH. .. Reshoss:aton [RERONZ], Abeigy fdverss slaclintolerancs [RIR00S)
WUser lockout 1000872018 712 58am. System . Repeat Inactivation Vicloia J Ba. ENGLANDTH... Pallative cae [RIRO21 |, Marvfachuer supply peoblems [RIFIDN 6] Aleigiidverse effect/mtolerance [AIA008], Dose changs [RIANTS], Other (RIADTT|. ¢<Dus 1o some adverse ellecks
Screen vl invoked = |ov0ara0181:04 3%pm System . Flepeat Inactivation Monka Gal . ENGLANDTH, . Diug discorfinued by marefacturer [AIRO04], Change ta biandigeneric [RIR02), Paliative care [RIRD21 |, Patiert decision [AIRDN 0] Advised by Hosptal/Mthes agency [RIROT7]
Sicieen saved anded 208/20181:33 B System . Repeat Inactivation Bastawa Urg.. ENGLANDTH. . Paient decision [FIRD0L Abesgythdves s effect/rtokerance (RIAD0S)
Installations (EABAZITA 0% 150 Syatem . Riepeat Inactivation Monka Gial . ENGLANDTH. . Dinug dicortined by maredactuter [RIRO04L Doss changs (RIFD 5] Absipw/dverss sifectriokerancs (RIRDDB]. Dnag inefisctive (AIRDZZL Patiset decision RIRDT0)
Cug Dictiorany |retal (A8 FMNE 136 5m. Systern . Fiepeat Inactivabon Georgs Fob... ENGLANDTH. . allergy/fudverse ellectinloksance [RIRO0EL Preparsson changs [RIAIS]. Drag mellectyve [RIR0EZ)
Feead Dictiorians Iratal D9A0B/0TE 136 5% System . Repeal Inactivation Gecrgs Fick.. ENGLANDTH. . Allergyidverse elfectfntclesance [RIFID0S), Freparation charge [RIRO1S), Drg ineffectve [RIR022)
Selwate Instal 082018 1:33 Spm. System ., Fiepeat Inactivation Basbaua Urg.. ENGLANDTH, . Pafiert decision (IR 0L Alesgydvesse effect/rbolerance [RIADG3]
Supplementary Inatal 08T T ipm System . Riepeat Inactivation BasbawaVer... ENGLANDTH. . Dose change (RIRD1SL. Dnug dscortined by marutaciuer [RIF004L. Marsacturer suppl problems: (RIROTEL Allergu/&dverse sliectintolerance (RIRD0SL Dthe: RIRDT1L ¢ctestys
Snomed Dictiorany Install (EABAITAT T8 g System . Repeal Inactivation Bashana Vel . ENGLANDTH. .. Advissd by HospialDther sgency (IR0 TL Patisnt nor compiance [RIF0TE)
Consullations (EA0EFME 16 Z2om System . Fiepeat Inactivabon BarbataWer.. ENGLANDTH... Paterk has tecovered [RIRD02), Marudschus supply problems [RIRD BL Alsimibdvese effectinbolsiance [RIAOEE], Diug switch programeme [RIRDKE], Pabent decision [RIRO0L < <psrsgeodsidisal dudsalea
Cormlalion started E0B/20TE 1 214, VIpe System .. Repeat Inactivation Paticia Far... ENGLANDTH. . Allergyifdvarse ellsct/intolseance [RIRD0S)
Coraultation ended [ 8 2 2 g System . Frepeat Inactivation Paticia Far,., ENGLANDTH, . Allergy/Adverse elffect/fintclecance [RIRD0S]
Faliert selecled DEU8/203 12 23 2pen System . Rrepoat Inactivation Pabicia Fa,, ENGLANDTH. . Alergyifaverse effect/ntohsance [RIRDOS)
Paliset duzelacied
Preseiibing
Duug Opsions Charged . . .
High Lewel Dug Warring . Reasons displayed in Detail
Mt Lervel Diug Worming Select Repeat Inactivation
Lowr Lewwel Diug'Waming
Reeazon for Dnug Waming O e
Dhug \wiairinge: Suppesssed
Oiniine Repest Completed
Ohinilire (M epest Feguest A
Feepeat Inactivation -
Feepeat Reactiation
Pracaphion Cancelaton . .
Fresceplion frmaradinent 13082018 | 219 38pm | System Superdsor, My ., |Repoat ‘ckaria Lowise Bah 010171978 Female NHS: |ENGLANDTHERAPY |Beautherization (RIROLZ)
Frescrphion Repamt 15751 Inacivation 712027 4112

D Formetary Prescipbon
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F

Repeat Felodiping 2. 5mg modided-release lablels Lastissued: 13082018 Issued: 2 maamum 3 allowed Supply. { 28 | ablat 1
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